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May 29, 2002 



Assistant Commissioner for Patents 
Washington, D.C. 20231 



RECEIVED 



JUN 1 2 2002 

Technology Center 2100" 



m 



Re: 



U.S. Patent Application Serial Number: 09/578,672 

Title: METHOD AND APPARATUS FOR CONTROLLING ACCESS TO A 
WEBSITE 

Inventor(s): Cynthia Donovan, Jimmy Jiang, Siamek S. Ayoubpour, Wilfried A. 

Knise, Michael D. Mclntyre, Puma C. Roy and Leon M. Traister 

Filed: May 25, 2000 

Our Reference No.: 10009-1112 



More than 24 months have passed since the filing of this application on 5/25/2000. No 
communication has been received from the Patent and Trademark Office indicating action on 
this application. Please inform me of the present status of this application. 

If you have any questions, please feel fi-ee to call me at (650) 328-0100. 



Sincerely, 





Charles E. Gotlieb 
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